3AKOH
KEMEPOBCKOW OBJIACTU
ot 18 pekabpsa 2014 roga N 121-03

06 yTBepXaeHnn nepevdHa counanbHbIX yCnyr, npeaocTtaBlidseMbiX NOCTaBWUMKaMN colunarnbHbIX

ycnyr
(B pegakuunmn 3akoHa KemepoBckon obnactu ot 25.12.2017 N 116-03)

MpuHar
CoBeTOM HapoaHbIX AenyTaToB
Kemeposckon obnactu
10 pnekabps 2014 roga
HacTtoswun 3akoH NpUMHAT Ha OCHOBaHUKM U B LeNsX peanusaumy nyHkta 9 ctatbu 8 PepepanbHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmuBaHus rpaxaaH B Poccuiickon Pegepaumn”  n noanyHkta 1
ctatbm 1 3akoHa KemepoBckor obnacty "O pasrpaHU4eHuMM  MNMOSHOMOYWUA  MeXAy opraHamu
rocygapcTBeHHoM Bnactu KemepoBckor obnactu B cpepe coumanbHOro obcnyxkmpaHus rpaxaan” .
CtaTba 1
YTBEpOAUTb MepedeHb CoumanbHbIX YCMyr, NpegocTaBnseMblX MOCTaBLUMKAMWM COLMAnbHbIX YCIyT,
COrNacHO NPUNOXEHUIO K HACTOSILLLEMY 3aKOHY.
Cratbs 2
HacTtosawun 3akoH BcTynaeT B cuny ¢ 1 auBapsa 2015 roga.

N'y6epHaTop
KemepoBckown obnacTu
AM.TYJEEB
r. KemepoBo
18 nekabps 2014 roga
N 121-03
MpunoxeHne

k 3akoHy KemepoBckon obnacTtu

"O6 yTBEPXOEHNM NEPEYHS
coumarnbHbIX YCnyr, NpeocTaBnseMbixX
nocTaBLLMKaMun coumarnbHbiX ycryr"

NMEPEYEHb COUMAJIbHbIX YCNYT, NPEAOCTABJIIAEMbIX NOCTABLUMKAMU COLIMANBHbIX
ycnyr

(B pen. 3akoHa Kemeposckorn obnactm ot 25.12.2017 N 116-03 )

1. CoumanbHoO-6bITOBBIE YCNYIU:

1) B bopme coumanbHoro obcnyxnBaHus rpaxgaH Ha AoMy:

MOKyrnKa 3a cyeT CpeAcTB nony4vaTtens coumarnbHblX YCAyr U JOCTaBka Ha AOM MPOOYKTOB MUTaHUS,
ropsiumx 06enoB, MPOMBILLSIEHHBIX TOBApOB MEPBOM HEOOXOAMMOCTW, CpPeACTB CaHMTapuuM U TUMVEHBI,
cpencTs peabvnutauum, U3genuin MeaMLMHCKOro Ha3HavYeHus, CpeacTB YXoaa, KHUT, XKypHanoB, ra3erT;

OTMpaBKa 3a CYeT CPeACTB MosyyaTens coumnanbHbIX YCNyr MOYTOBOW KOPPECNOHAEHUWN;

MOMOLLb B MPUTOTOBMNEHMUN NULLY;

NPUroToBIEHNE NULLYK;

NMOMOLLb B MpUEME NuLLK (KOpMIIEHUE);
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onnarta 3a cuyeT CPeACTB Moryyatens coumanbHbIX YCNYr, XUWULHO-KOMMYHambHbIX YCIyr U yCnyr
CBA3M;

cAaya 3a cyeT CpeACcTB nonydartens counanbHbIX YCyr Bewwen B CTUPKY, XUMYMCTKY, PEMOHT U (Mnu)
obpaTtHas nx JOCTaBKa;

MOKyrkKa 3a cyeT CpefcTB nony4artensi coumanbHbIX YCNyr TONNuBa, Tonka neyen, obecnevyeHne Boaom
(B >kMnbIX NomMeLLeHnsx 6e3 LLeHTpanbHOro OTONMeHUs 1 (Unu) BOAOCHabXeHus);

opraHusavumsi NOMOLUU B NPOBEAEHUM PEMOHTA XMUIbIX MOMELLEHUIA;

ybopKa XunblX NOMELLEeHUN;

npegocTaBfneHne CaHUTapHO-TMIMEHNYECKUX YCNYr nuuam, He CMOCOBHBIM MO COCTOSIHUIO 340pPOBbA
CaMOCTOSTENBHO yXaxuBaTb 3a CODOW;

2) B nonycraumoHapHon oopme CoLmanbHOro 00CNYyXUBaHWUS rpaxaaH:

NpefoCTaBNeHNe HECOBEPLUEHHONETHUM MofyvaTensaMm couuanbHbIX YCNyr MAowaan  Kunbix
NMOMELLEHWI COrNacHO YTBEPKAEHHbIM HOPMaTUBaM;

obecrneyeHve HECOBEPLUEHHOMETHUX Monydatenen couunanbHbIX YCNyr MNUTaHWEM  COracHo
YTBEPXXAEHHBIM HOPMaM;

obecrneyeHve HECOBEPLUEHHONETHNX MonyyaTenen couuanbHbIX YCAYr MArKUM  UHBEHTapem
(ooexpon, obyBblO, HaTeNbHbIM GenbeM M MOCTENbHBIMU NPUHAANEXHOCTAMU) COrNACHO YTBEPXOEHHBIM
HopMaTVBaMm;

obecnedeHre ropsaunmmn obegamu nonydaTenemn coumanbHbIX YCnyr (rpaxgaH MnoXuroro Bo3pacta u
WHBanNMAOB) COrNacHO YTBEPXAEHHbIM HOpMawM;

obecnedeHne OecnnaTtHbIM NUTaHMeM nuy, 6e3 onpedeneHHOro MecTa XUTENbCTBA B MEPUOA WX
npebbiBaHNA B OpraHM3aumm coumanbHoro o6cnyxmBaHms CornacHo YTBEPXKAEHHBIM HOPMaM;

NnpefocTaBreHNe B OpraHM3aumm coLmanbHoro obcnyxmBaHns oTaenbHoro 6ecnnaTHoro KONKo-mecra
ONsl BPEMEHHOIO NpebbiBaHUs U Hounera nuuam 6e3 onpeaeneHHOro MecTa XXUTENbCTBA;

npegocTaBneHne nuuam 6e3 onpefeneHHoro Mecta XutenbcTBa 6GecnnaTHbiX ycrnyr No CTuUpke
6enbs, YMCTKe ogexabl, NapukKMaxepcKux yCnyr;

copencTteme nuuam 6e3 onpeneneHHoOro Mecta XWUTENbCTBa B COLMANbHOM afjantauumn K yCrioBUsSIM
XW3HM B 0bOLLEeCTBE;

cogencteve nuuam 6e3 onpegeneHHoro MecTa XWTenbCTBa B BOCCTAHOBIIEHWM CMOCOBHOCTEN K
ObITOBOW, CoLManbHON 1 NPOGECCUOHANBbHO-TPYAOBON AEATENBHOCTMY;

3) B cTaumMoHapHon hopmMe coumnanbHOro obcnyXnBaHms rpaxaaH:

npegocTaBreHne NioLaam XurbiX MOMELLEHUIN COrMacHo yTBEPKAEHHbIM HOPMaTMBaM;

obecneyeHne NTaHNEM COrNacHO YyTBEPXAEHHbIM HOpMaM;

NMOMOLLIb B MpUEME NuLLK (KopMIeHue);

obecneyeHne MsArkMM WHBEHTapem (ogexaon, obyBblo, HaTenbHbIM 6GenbemM W MNOCTENbHbIMU
NPUHaANEXHOCTAMMN) COrnacHo YyTBEPXKAEHHbIM HOPMaTUBaM;

npegocTasneHne B Nonb3oBaHne Mebenu cornacHo yTeepXxaeHHbIM HopMaTBaM;

ybopKa XuUnbIX NOMELLEHUI;

opraHusaumsi gocyra M oTabixa, B TOM 4ucrne obecnevyeHume KHUramu, >XypHanamu, raseramu,
HaCTOMbHLIMU UrPamMK, 3a CHET CPEACTB COBEPLUEHHONETHMX NosydaTenen coumanbHbIX YCyr;

NpefoCTaBreHNe CaHUTAPHO-TUTMEHUYECKUX YCIYr Nnuam, He CMOCOGHBIM MO COCTOSIHWIO 340POBbS
CaMOCTOATENbHO OCYLLECTBMATL 3a COOO0M yXop;

OTNpaBka 3a CYEeT CPeAcTB COBEPLUEHHONETHUX MofyyaTenen coumanbHbIX YCIyr MNOYTOBON
KOppecnoHAeHUNY;

opraHusaumsi npeaocTaBfeHusl TpaHCnopTa 3a CYeT CPEeACTB COBEPLUEHHONETHUX nony4yaTtenen
coumanbeHbIX YCNyr 1 Npu HeEO6XOOMMOCTHM - CONPOBOXAEHNE COBEPLUEHHOMNETHMX NonyvaTenen coumanbHblX
ycnyr;

4) Bo BCex chopmax coumnarnbHOro obCcnyxmnBaHns rpaxkgaH - CogencTBme B opraHM3aumm puTyanbHbIX
ycnyr (Mpy OTCYTCTBUM Yy YMEPLUMX FpaXKaaH pOACTBEHHMKOB UMM MPU HEBO3MOXHOCTU UMM HEXenaHum umm
OCYLLeCTBUTb norpeberune).

2. CoumnanbHO-MeaWLMHCKNE YCIYTI:

1) B dhopMe coumanbHoro 06cnyKMBaHus rpakaaH Ha LoMy:

BbINOSHEHNE MEAMLIMHCKMNX MpoLeayp Mo HasHaYeHuIo fevallero Bpaya;

npoBefeHNe 0340POBUTENBHbIX MEPONPUATUIA;

HabnaeHne 3a COCTOSTHUEM 300pOBbS (M3MEPEHME apTepuanbHOro AaBrneHUs 1 TeMnepartypbl Tena,
KOHTpOMb 32 NPUEMOM NeKapCTB);

codencTBMe B MOSIyYEHMM MOMOLLM NeYeOHO-NMPOUIAKTUYECKUX YUPEXOAEHUA W NPOBELEHUU
MeANKO-CoLunanbHOM 3KCNepTusb;

coencTBme B NOMy4YeHUM NYTEBKM HA CaHATOPHO-KYPOPTHOE NeYeHUE;

2) B nonycraumoHapHon hopme coumarnbHOro 00CNYyKMBaHUS rpaXkaaH:

HabnogeHne 3a COCTOsTHMEM 300pOBbs (M3MEPEHVEe apTepranbHOro AaBrneHus n Temnepartypbl Tena,
KOHTPOMb 32 NPMEMOM eKapCTB);

npoBefeHne 0300POBUTENbHBIX MEPOMNPUATUN;

npoBefeHne KoMnnekca ouandecknx ynpaxHeHu;



npoBeAeHMe Kypca BUTaMUHOTEpPaNun Ans rpaxaaH NoXunoro Bo3pacta U MHBanuaos;

npoBefeHne MNepBMYHOrO MEAMLMHCKOTO OCMOTpa W MEPBUYHOM CaHUTapHOW 06paboTkM
HECOBEPLUEHHONETHUX U (UIN) XXEHLLMH, NOABEPTLUNXCS HACUITUID;

npoBefeHne caHMTapHom obpaboTku, Ae3MHdEKUMM NNYHBIX Bellen nuy 6e3 onpegeneHHoro Mecra
KUTENbCTBA;

cogencteme nuuam 0e3 onpedeneHHOro MecTa XUTenbCTBa B HanpaBneHUM B MeaULUHCKME
opraHuMsauuu;

COOeNCTBME B MPOXOXOEHUN MEAMKO-COUManbHOMW 3KCnepTmsbl (CONPOBOXAEHWE U NOMOLWb B
0POpPMMEHUN JOKYMEHTOB);

cogencreme nvuam be3 onpeaeneHHoro MecTa XuTenbcrea B obecneyveHunn
NPOTE3HO-OPTONEANYECKMMN U3OENUAMM, OYKaMKU, CIYXOBbIMU annapatamm (CoOnpoBOXAEHME U MOMOLLb B
0OpPMIIEHUN OOKYMEHTOB);

3) B cTaumoHapHon popmMe coumnanbHoro obcnyXnBaHus rpaxaaH:

BbIMONTHEHWE Mpoueayp, CBA3aHHbIX C COXPaHEHMEM 340pOBbs MoflyvaTenen couuarnbHbIX YCnyr
(M3mepeHmne apTepuanbHOro AaBreHnst U TeMnepaTypbl Tena, KOHTPOSb 3a NPUEMOM JflekapCTB);

npoBeAeHne 0300POBUTENbHBIX MEPOMNPUATUR;

cuctemaTuyeckoe HabnwgeHue 3a nonyyvyaTensamMu CcouuManbHbIX YCAyr B LENsX BbISIBMEHUA
OTKITOHEHWIA B COCTOSIHUUN UX 300POBbS;

KOHCYINbTUPOBaHUE MO COLManbHO-MEAULNHCKMM Bonpocam (NoagepXaHust 1 COXpaHeHUs 300POBbS
nonyyarenen couuanbHbiX YCNYyr, MPOBEAEHUs O0300POBMUTENbHBIX MEpPOoNnpusaTMiA, HabnwgeHus 3a
nony4arensiMm coumnanbHbIX YCNYr B LeNsAX BbIABNEHNA OTKITOHEHUA B COCTOSIHUM UX 300POBbS);

npoBeAeHne 3aHATUI, 0Oy4alLLMX 300POBOMY 006pasy XM3HW;

nNpoBeAEeHNIN 3aHATUIA N0 aganTUBHON PU3NYECKOWN KYNbTYpPE;

4) Bo Bcex hopmax coumanbHOro obcnyXmBaHus - okasaHvwe nNepeoin 4oBpa4YeOHON MOMOLLN.

3. CoumanbHO-NCUXOIOTMYECKNe YCNyru:

1) B nonycraunoHapHon hopme coumnansHOro obcnyxmBaHus rpaxaaH:

NMCUXOMNOrMYECKNE  TPEHWHIM,  HamnpaBfieHHble Ha  MOBblEHWE  3MOLMOHaNbHOro  TOHYyca,
NMCUXOMOTOPHOW aKTUBHOCTU N 3hhEKTUBHOTO BECKOHMITMKTHOIO COLMarbHOrO NOBEAEHWS;

COLMAnbHO-NCUXONOMMYECKOE KOHCYNbTMPOBaHME, B TOM 4YMUCMEe MO BOMpoOCaM BHYTPUCEMEMHbIX
OTHOLUEHUI;

COLMAanbHO-MCUXOSNOMMYECKUI NaTPOHAX;

ncmxonormyeckasi KoppekLums;

oKaszaHue TMCUXOSIOTMYECKON MOMOLLKM, B TOM YUCIIE€ AHOHMMHO C MWCMOfb3oBaHMeEM TenedoHa
noBepus;

ncmxonormyeckas guarHocTuka n obcnegosaHme NMYHOCTY;

2) B cTaumMoHapHon hopme coumnansHOro o6cnyXxmBaHus rpaxaaH:

CoLManbHO-MCUXONOMMYECKOe KOHCYNbTUPOBaHWE, NCUXorornyeckas auvarHoctuka v obcnepoBaHue
NNYHOCTY;

OKasaHWe NMCUXororm4eckom NOMOLLIN;

npoBeAeHMe rpynnoBbIX U UHONBUAYATbHbLIX 3aHATUNR;

3) B dopme coumanbHoOro obCcnyXMBaHMA rpaxgaH Ha OOMY - COLManbHO-TICUXONOrMYeckoe
KOHCYINbTUPOBaHKE.

(nn. 3 BBegeH 3akoHom Kemeposckon obnactu ot 25.12.2017 N 116-0O3)

4. CounanbHo-negarornyeckue ycnyriu:

1) B cbopMe coumanbHOro obCcrnyXMBaHUsA rpaxaaH Ha oMy - obyyeHue POACTBEHHUKOB rpakaaH,
HY>K4AKLUXCS B MOCTOSIHHOM NMOCTOPOHHEM YXOZe, HaBblkaM yxoaa;

2) B nonycrauMoHapHon hopme coumanbHOro 06CnyKMBaHus rpaXKaaH:

coumarnbHO-Negarorn4ecknini NaTpoHax;

coumarnbHo-negarornyeckas Koppekuus, BKIodasi AMarHocTuKy U KOHCYINbTUPOBAHUE;

opraHusaumsi NOMOLWM  poaUTENAM WM 3aKOHHLIM  NpeacTaBUTENAM  OeTel-uHBanuoos,
BOCMUTbIBAEMbIX B CEMbE, B 06y4YeHUM Taknx AeTen HaBblkaM CaMoOBCNyXMBaHUS, 0OLLEHNS;

yCcryrm no opraHu3auuu gocyra rpaxaaH noXuroro Bospacta U uHBanvaoB (obecneyeHuwe urpamu,
XypHanamu, razetamu, NpoBeAeHne TeMaTuYecknx meponpusaTtum, 6ecen);

opraHusaumsi gocyra (nNpasgHuKK, 3KCKYpCUM U Opyrne  KynbTypHble  MeponpusaTud)  ang
HEeCOBEPLUEHHONETHUX;

(ab3au BBegeH 3akoHoM KemepoBckon obnactu ot 25.12.2017 N 116-03)

3) B cTaumoHapHon hopmMe coumnanbHoro obcnyXnBaHus rpaxnaH:

coumarnbHo-Negarornyeckas Koppekuuss B OeTCKUX LOMax-MHTepHaTax O YMCTBEHHO OTCTarbiX
OeTen, BKINoYas AMarHOCTUKY U KOHCYNbTUPOBAHUE;

opMUpPOBaHME NO3UTUBHBIX MHTEPECOB;

opraHusaumsi gocyra (npasgHUKM, SKCKYPCUU U Apyrue KyrnbTypHble MEpOnpusiTUs) 3a CYET CpeacTB
COBEPLLEHHONETHUX Nony4yaTesnen counanbHbIX YCIyr.

5. CoumanbHO-TpyaoBbIE YCIYru:

1) B bopme coumanbHoro obecnyxnBaHus rpaxgaH Ha AoMmy:
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OKasaHue NomoLLn B TPYOOYCTPOWCTBE;

opraHusaumsi MnomowM B MOfyYeHun obpasoBaHus U (Mnu) npodpeccnn  UHBanuMgamu,
OeTbMU-MHBanuMgamm B COOTBETCTBMU C X CMIOCOOHOCTAMY;

2) B nonycraumoHapHon hopme coumanbHOro 06CnyXMBaHNs rpaXKaaH:

npoBefeHne MepPonpusTUI No couunanbHO-TPYA0BOW peabunutauumu;

OCYLLIeCTBMEHME MEPONPUATUA NO BOCCTAHOBMNEHWMIO NPO(ECCUOHanbHbIX HaBbIkOB nul  6e3
onpeneneHHoro Mecta XWTenbCTBa, B TOM 4YuUCre COOENCTBME B HampaBfeHMM KX Ha OOLLeCTBEHHbIe
paboThl;

OCYLLIECTBMNEHME MepOonpuUATUA MO TPYOOYCTPOWUCTBY M COLManbHO-TPyAOBOW apjanTtauuun nuy 6e3s
onpeneneHHoro MecTa XuUTenbCTBa;

3) B cTauMoHapHoW dopMe couuanbHoro obCnyXMBaHUSA rpaxgaH - opraHu3auusi nNoMolM B
nonyyeHun obpasoBaHuss u (unu) npodeccun MHBanNuamu, AETbMU-UHBaANMZamMm B COOTBETCTBUM C UX
cnocobHocTAMY;

4) BO BCex (hopMax coumanbHOro OOCMyXMBaHWUA - OpraHu3auusi NpoBeAEeHVS MEeponpuUATUIA Mo
NCMNONb30BaHWI0 TPYAOBbIX BO3MOXHOCTEN N 00YYEHMIO JOCTYMNHLIM NPOdEeCCUOHarnbHbIM HaBbIKaM.

6. CoumnanbHoO-NpaBoBbIE YCITYTU:

1) B nonyctaunoHapHon hopme coumanbHOro obcnyxmBaHus rpaxaaH:

oKkasaHue nomoLu nuuam 6e3 onpeneneHHoro MecTa X1UTenbCTBa B 0POPMITEHUN UX permcTpauumn no
MecCTy npebbiBaHus;

oKasaHue noMmoLm nuuam 6e3 onpeaeneHHoro MecTa X1UTenbCcTBa B 00OPMIEHMUM 1 BOCCTAHOBIIEHUN
yTpayeHHbIX UMW OOKYMEHTOB;

OKa3aHWe HeCOBEPLUEHHONETHUM MOMOLWM B OGOPMIIEHMM U BOCCTAHOBIIEHWM YTPA4YeHHbIX UMW
OOKYMEHTOB;

2) B cTaumMoHapHoON hopme coumnanbHOro obCnyxmBaHus rpaxaaH:

NpeacTaBUTENBCTBO B CYAE MHTEPECOB HEAEECNOCOOHbIX rpaXaaH;

oKasaHne nomowmn B OCOPMIIEHUM WU BOCCTAHOBMIEHWMM YTpaYeHHbIX [AOKYMEHTOB Moryyatenen
coumanbHbIX YCIyr;

3) BO Bcex hopmax coumanbHoro obcnyknBaHms:

KOHCYNbTUPOBaHMe Mo BONpocam npefocTaBreHnss Mep coumanbHON NoaOEPXKKH;

cogencTeMe B MonyvyeHun OecnnaTtHOM HPUAMYECKON MOMOLUM B COOTBETCTBMM ¢ DeaepanbHbiM
3akoHoMm "O 6ecnnaTHowW puanyeckon nomolim B Poccuiickon Pepepaummn” .

7. Ycnymm B LenAxX NOBbILLEHUS KOMMYHWKaTMBHONO MOTeHUuana nonyyatenen couunarnbHbIX YCRyr,
UMEILLNX OrpaHUYEHUst >KU3HeOedATenbHOCTWM, B TOM 4ucne [fAeTen-uHBanuaoB, BO Bcex ¢opmax
coumnanbHOro obCnyXMBaHWs rpaXkaaH:

obydyeHne WHBaNUOOB, [OETEN-MHBanNVMAOB MOMb30BaHWIO CPEeACTBaMU YyXOA4a U  TEXHUYECKUMMU
cpenctesamu peabunutauuu;

CofencTeMe B MPOBEAEHUMN COLManbHO-peabunMTaumnoHHbIX MeponpuaTuii B cdepe coumarnbHOro
obcnyxmBaHus;

oby4eHne HaBblkaMm NMOBeAeHUS B ObITY U OOLLECTBEHHbBIX MeCTax;

oKasaHue NoMoLLM B 0By4EeHUN HaBbIKaM NOMb30BaHWS KOMMbIOTEPOM.

8. CpouyHble coumnanbHble YCnyru:

obecnedveHre 6ecnnaTHbIM ropa4YMM NUTAHUEM U Habopamu NPOAYKTOB;

obecnedveHne ogexaon, o0yBbi0 1 ApYrMMK NpegmMmeTaMmm nepBon He06Xo0AMMOCTH;

CoAencTBME B NOMNYy4YEHUMN BPEMEHHOIO XMUMOro NOMELLEHNs;

CcofencTBMe B MOMYYEHUM HOPUONYECKOM MOMOLUM B LENsX 3awuTbl MpaB M 3aKOHHbIX MHTEPECOB
nonyyartenemn coumnanbsHbIX YCNYr;

COOEeNCTBME B MOSTYYEHUN IKCTPEHHOM MCUXONOrMYECKON MOMOLLM C MpUBMAEYEHMEM K 3TOM paboTe
MCUXOSOroB U CBALLEHHOCMYXUTENEN.
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